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Integrated Quality and Environmental Policy

ARGAR S.r.l.’s Quality and Environmental Policy aims to achieve full customer satisfaction in the broadest sense by
providing products and services that meet applicable requirements and the expectations of an increasingly demanding
market, while respecting the principles of environmental protection and sustainable development.

ARGAR S.1.1., operating in the Technical Knitted Fabrics sector, is committed to ensuring reliable, innovative products
that meet the highest quality standards, drawing on its manufacturing know-how and its experience in protective and
technical fabrics.

The organisation is committed to being recognised by its customers and interested parties as a reliable and responsible
partner.

Understanding the context in which ARGAR S.r.1. operates, with particular attention to changes and trends in the market
and the environment, together with an analysis of interested parties and their requirements, enables the development of
a corporate culture focused on continual improvement, the prevention of environmental impacts and a consistent
customer focus.

The adoption of risk-based thinking, as set out in UNI EN ISO 9001:2015 and UNI EN ISO 14001:2015, enables the
identification and assessment of risks and opportunities associated with business processes, with particular reference to
product and service quality, significant environmental aspects, legal compliance and business continuity.

This approach enables targeted action to prevent nonconformities, reduce environmental impacts and improve the
organisation’s overall performance.

The organisation also commits to:

e complying with applicable legal and regulatory requirements, as well as other requirements to which it
subscribes;

e protecting the environment and preventing pollution, including through the sustainable use of resources;

e promoting waste reduction and optimising energy consumption throughout its business processes;

e favouring, wherever possible, the selection of materials, processes and suppliers based on environmental
sustainability criteria;

e continually improving the Integrated Quality and Environmental Management System.

Management has established the following objectives:

e ensure consistent product and service quality through ongoing process control;

e strengthen customer trust and improve customer satisfaction;

e engage and motivate employees and suppliers in promoting the principles of quality and environmental
sustainability;

e develop and improve products and processes in line with market needs and innovation;

e reduce the environmental impacts of business activities, with particular attention to resource consumption, waste
generation and emissions;

e invest in the development of innovative technical and production solutions while maintaining high standards
of reliability and competitiveness;

e promote energy efficiency and the adoption of sustainable behaviours and practices.
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